
*** FACT SHEET *** 

                                                  
2011 CONCERT SERIES 

Presented by: WAIKOLOA BEACH RESORT, Waikoloa Entertainment and The Event Group 

 

 
SATURDAY November 26

TH
, 2011 

 

                               Hilton Waikoloa Village – Grand Ballroom 

Waikoloa Beach Resort 

Kohala Coast, Hawaii 

                                                   
Saturday November 26

th
, 2011, 8:00pm, Doors 7:00pm 

Reserved Seating: $85 (sold on-line through Ticketmaster or at Ticketmaster WAL-MART outlets only), 

Resort Guests General Admission:  $65, Kama’aina $49 on-line and at the local outlets   

 

                                      

KEY POINTS 

 General Admission tickets available locally at  Big Island Surf Waimea,  Waimea Surf 

Classics at Kona Commons, CD Wizard in Hilo  or at Persimmon in The Queens Market Place 

or online at www.waikoloanights.com or www.ticketmaster.com   VIP tickets will ONLY be 

sold online.  All ticket levels are available at WAL-MART in Kona and Hilo. ALL tickets sold on 

day of show will ONLY be available at the box office, subject to availability.  Credit cards or 

cash at the door to purchase tickets or food and beverage inside the venue. 

 A service fee will be applied to all tickets purchased through www.waikoloanights.com or 

www.ticketmaster.com  or at the various outlets.  

 Doors open at 7:00 PM; Show at 8:00 PM.   

 Dinner and Hotel packages will be available through Resort hotels and restaurants via 

www.waikoloanights.com.  Marriott contact number 808-886-6789; Hilton Contact number 

is 808-886-1234 

http://www.waikoloanights.com/
http://www.ticketmaster.com/
http://www.waikoloanights.com/
http://www.ticketmaster.com/
http://www.waikoloanights.com/


 Will Call will be available at the venue box office on the day of the concert starting at 

10:00 a.m.. Valid State issued photo identification is required for ticket pick-up.  Tickets “at 

the door” will be available after 10:00 a.m. on the day of the concert, subject to 

availability. 

 All persons and personal items subject to search at the door. 

 NO Refunds or Exchanges for tickets 

 Parking for the concert will be available at Queens Marketplace, Valet parking available 

for Hilton guest only.     

 Food and Beverage will be served within the venue, no outside food and beverage 

permitted.  All Food and Beverage and Merchandise will be served on a cash only basis.   

 All children are required to have a ticket to the concert.   

 Patrons with Mobility Limitations  

The venue provides a wheelchair and companion area in VIP and general admission 

sections.  A reserved seating ticket is needed to access the Wheelchair area in the 

reserved seating section.  Wheelchair areas are reserved for people with mobility 

impairments plus one companion at all times. Please note that these areas have limited 

capacity and are available on a first-come, first-served basis.   Accessible restrooms are 

available.  Handicap parking is available in a lot close to the main entrance. The 

appropriate state issued auto identification is required and strictly enforced.  The Handicap 

parking is limited and on a first come first serve basis.   

 For any further information please call  800-745-3000 or log on to www.waikoloanights.com 

 
NO OUTSIDE BEVERAGES 

NO OUTSIDE FOOD ITEMS 

NO CANS OR BOTTLES 

NO DISPOSABLE CONTAINERS - 

 INCLUDING PLASTIC WATER BOTTLES 

NO COOLERS 

NO CHAIRS OF ANY TYPE 

NO CHAINS / CHAIN WALLETS  

NO WATER BACKPACKS, CAMELPACKS,  

 OR “BOTA BAGS” 

NO PETS/ANIMALS (SERVICE ANIMALS ONLY) 

NO “THERMOS” TYPE CONTAINERS 

NO VIDEO OR PROFESSIONAL   

 PHOTOGRAPHY EQUIPMENT 

NO AUDIO RECORDINGS 

NO UMBRELLAS  

NO TOY, SQUIRT OR WATER GUNS  

NO FIREWORKS 

NO “THERMOS” TYPE CONTAINERS 

NO IN-LINE SKATES, ROLLER SKATES, 

SKATEBOARDS, OR BIKES 

NO TENTS OF ANY TYPE 

NO KNIVES OR WEAPONS  

NO STICKS, BATS, OR CLUBS 

  (INCLUDING SIGNS ATTACHED TO STICKS) 

NO MUSICAL INSTRUMENTS 

NO DRUGS OR DRUG PARAPHERNALIA 

NO REFUNDS OR EXCHANGES 

NO IN/OUT NO RE-ENTRY 

NO UNAUTHORIZED ADVERTISING OR 

PROMOTIONS 

 

YES CELL PHONES 

YES SMALL PURSES – subject to search 

YES SMALL DIGITAL, FILM OR  DISPOSABLE 

CAMERA  

YES ALL AGES 

 

 

http://www.waikoloanights.com/

